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nonoxEH14E-

o BHecTaUhoHapHoM 6u6nuoTeqHoM o6cnyxuBaHuu Hace1eHue

MyH 14 ql,l nar bH oro 06 pa3o BaH ufl << l-opog [y4u n ra>'

1. O6ulne nonoxeHilF.

1.1. HaCronulee flonoxeHhe onpeAengeT ocHoBHble npklHl-lrnut' Soptvtut

Vt MeToAbl opraHr3aL{ilvl BHecTaLlnoHapHoro 6u6nuote\'lHoro

o6cnyxrBaHilfl KaK COCTaBHOft L{acTu AeFTenbHocTvl MyHl4t-lnnaflbHblx

6n6nuorer Ha Teppylropl4yl MyHkltlnnanbHoro o6pasoaaHtAA <l-opo4

,[y4nnrca>.
1.2. BnecraqnoHapHo e 6n6nwoTeL{Hoe o6cnyxnBaH4e HaceneHilfl - 3ro

oocnyxilBaHre r{rTaTeneil BHe cTaqnoHapnoft 6u6nrorerr'

o6ecneqilBaloulee npn6nnxeHre 6u6nuoteqHblx ycflyr K MecTy pa6orul'

yqe$bl nnn XilTeflbCTBa HageneHnfl B 6n6nuoteqHblx nyHKTaX'

nepeABnxHbtx 6u6nuoteKax cpeACTBaMil 6pnra4noro, 3aoLlHOrO

a6oHerueHra v Ap (rocT 7.0=99 <t4HsopMallroHH o-6tt6nuoreqHaF

Aetlren bHocrb, 6n6nworPaQnn> )'
1.3. HopvarneHotl 6asota AeFTenbHocTl4 6u6nuorer no opraHn3aqllil

HecraLlnoHapHor o 6u6nvoreLlHo aceneHnfl flBnflerctl

Konclaryrlvrn Poccrilcroil xAancxril KoAeKc

Pocctrilcrofi Oe4epaqnu, Oe,qe 06' 10'03 Ns1 31-Q3

"06 O6ulrax npilHl-lilnax opraHn3aqnil MecTHoro caMoynpaBfleHile B

Poccnlrcrofi oeAepaq w", oeAepanuHutil 3aron "o 6tt6nvoteqHoM

Aefle", 3aron KPacnonPcKoro

KpacnonpcKoM KPae", MoAenuHu

6n6nuorern, IOCT 7 'O

AetlrenbHocrb, 6w6nworPaQnn'
MEYK <flY4rancrcan !5C "'

2. l-f en ur BHecra qroH apHo ro 6n6nuoreq Ho ro o6cnyxur Ba H uF H ace;'leH ilfl :

o o6ecneL{eHyle flocrynHocrkl 6m6nrorer He3aBuct4Mo, or Mecra

HaxoxAeHrrt rpaxAaH, KaK oAHOro vlg BaxHefiluilx ycnoauh

peanh3allnu npaB rpaXAaH Ha unSopMaqhto;



o6ecne.{eHre npaB
cocroeHvlto 3AopoBbF
r un$opMaqur;
pacunpenrae cSeput
6n6nuoteqHoro tA

rpaxq4aH, He hMetoull4x Bo3MOXHOCTyI no

noceu.laru 6r6nnoreKvl Ha cao6ognutil gocryn

BnT AHIAA 6n6nrorex, co3AaHile ycnoBvn Ann
o6cnyxut BaHVA BnnSopvraLliloHHoro

coorBercrBtAtA c norpe6nocrflMvl HaceneHilfl, npn6nrNeHhe
6n6nuoteL{Hbtx ycJtyr K Mecry xilTenbcrBa, pa6oru, yve6u vnv
oTAblxa.

3. Oco6ennocrr4 opraHn3aL{il14 BHecraLlroHapHoro 6u6nuoteL{Horo

o6cnyxr BaHVA HaceneH rf, .

3.1 . B MEyK <<,[ygrncran l-15C, rcnonb3ytorcF cneAyplr-lile Sopruut
BHecraLliloHapHoro 6u6nvtoteqHoro o6cnyxuBaHilF: 6u6nuoreqxulil
nyHKTbl, KHhroHouJecTBo, Bble3AHble quTanbHble 3a'|bl.

3.2. Eu6nuoreqHulfi nyHKr - Soprvra HecraLliloHapHoro o6cnyxilBaHilF
- TeppilTophanbHo o6oco6nennoe no4pa3AeneHl4e, opraHil3yeMoe no

Mecry xilTenbcrBa, pa6orur nnu yve6ut noflb3oBareneil 6u6nvoteK[4"

(rocT 7.0-99 <hnsopMaLliloHH o-6n6nuoreqHafl AeflrenbHocrb,
6u6nuorpaQnR>>, n.3.4.2.8). 5n6nnorevHutil nyHKr pacnonaraer

nOMeuleHileM, 6u6nuoteqHblM O6opyAoBaHneM V AoKyMeHTHblM

SoH4ovr. Pa6ory ocyulecrBnner corpy4Ht4K, HaxoAFlJJtthca B uJrare

6u6nnorern, B crpyKrypy roropoil BXOA14T AanHutfi 6n6nuoteqnutfi

nyHKT. Sn6nroreqHbte nyHKTbr Moryr 6ulru co3AaHbl raKxe Ha

npeAnpil ATI^AX, B opraH]43aqilFx Ha ocHoBaHilil AoroBopa;

o6cnyxrBaHue or,qenbHbtx npe4npilatail Moxer ocyulecrBnflTbctl no

nnarHbtM AoroBoparu 6n6nnoreqHbtrr,r pa6orHilKoM nnr BonoHTepoM 143

L{ilcna qneHoB o6cnyXraBaeMoro TpyAOBOro KonneKTrBa'

3.3. BulegAHofi quransnutfr 3an - Qopua BHeoraqiloHapHoro

6u6nnoteqHoro o6cnyxnBaHilfl HaceneHilF, npe4ycMaTpilBatoqae

BO3MOXHOCTb qilTaTenFM nonb3oBaTbcfl npou3Be'qeHilf Mt4 neqaTn'

npexAe Bcero, nepno4nroil Ha pa6oveu, yve6uovt MecTe B

onpeAefleHHbleEHnvLlacblMecflqa,c3aKnpqeHreMAOrOBOpaMex,Ay
opraHr3aqrrrera tA 6u6nnotexotl. (Sr6nnoreqHoe Aeno:

Tepunnonornqecxnil cnoeapb'- M', 1997 '- C'135)'

3.4. KnnronoulecTBo - Sopvra BHecTaqiloHapHoro o6cnyxrBaHVA'

3aKnloqaloulaFcfl B AOCTaBKe KHilr n3 cTallilonapnoil 6u6nuote$A vnv

6n6nvtoreqHoro nyHKTa nO MeCTy XilTenbcTBa vnA pa6orut qilTaTeng

(Sur6nurore'.{Hae 3HLluKnoneArF, M, 2007). llpeuruyqecrBeHHo

rcnonb3yeTcfl Ana 6l6flt4oTeqHoro o6cnyxnBaHilf tll'11-1, KTO nO TeM ilnh

t4HbtM nphqrHaM He MoXeT noceU-laTb 6ra6nraorery (npecrapenblx'

ilHBanrAoa). B ponn KHilroHotu BblcTynaloT uTaTnute 6r6niloTeKapn'

3.5. CraqronapHaF 6n6nfioteKa AonxHa ilMeTb KapToTeKy y'{pex(4e,F]/|h vt

Qrsrvecrnx flilq, KOTOpbIM oKa3blBaloTce BHegTaqnoHapHble sopvtut

6n6n roreq Ho ro o6cnYxut BaHwA'



3.6. Ha raxq4uril 6u6nroreqnuril nyHKT vtnvt autes4nofr ..lvlranuFlulil 3an

3aKfl |.oqaercr AoroBop na 6n6nnoreqHoe o6cnyxutBaHile, oQoprunf,ercf,

Qoptuynnp c nepeL{HeM Bbl,qaHHblx AoKyMeHroB'
g.7. Bce AoryMeHTbt 14 crarncrilL{ecKre orqerbt xpaHflTcn B orAenunoil

nanKe craqiloHapnoil 6u6nvtotern. 3anilcb nonb3oBareneil h eut,qa'{a

vs1atavil npoil3BoAnTcn no npaBrnaM, npnHFTblM B crallvloHapnoil
6u6nuorere. Cee4eHilr o6 o6qeM qrcne BbtAaHHblx t4 Bo3BpauleHHblx

KHilr oTMeqaloTcfl B cooTBeTcrBytoult4x rpaQax Qoptuyngpa.
3.8. OnnancupoBaHre BHecTaqiloHapHoro o6cnyxrBaHtAA

ocyulecTBnneTotl 3a cqeT exeroAHo yTBepxAaeMoro 6rc4xera
npe,qycMorpeHHoro Ha opraHil3allnto AenTenbHocrn MEVK ",[y4nncran

l_15c".
3.9. Oprauns aLJuA tA pa3Meu-leHile BHecraqnoHapHblx Sopru

o6cnyxnBaHVA ocyulecTBnfieTct cTpyKTypHblMt4 no,qpa34eneHuflM14

LleHTpanunoil 6u6nuotet<u tA 6nlnuoteraur-QunAanal/'tA Ha ocHoBe

r3yL{eHrfl unenuil, 3anpocoB Xnreneil, Tpy4oBblx tA yve6nulx

KOnneKTktBoB.

3.10. OreercrBeHHocTb 3a opraHil3aqnp BHecTaqiloHapHoro

o6cnyxrBaHns HacefleHnn t coxpaHHocrb 6n6nvoteL{Horo QonAa
HecyT pyKoBoA vrenv crpyKrypHblx noApa3Aenenuil yvpexAeHnf, .

3.1 1. Bpervrn pa6orur BHeCTaqilOHapHblx 6u6nvtoteqHblx soprvt

on peEenf eTcf pyKoBoiqcTBoM M EyK ",Qy4u ncraR l-15C",

cornacoBblBaeTcfl c pyKoBoAcTBOM npe4npnaTniA, opraHil3aqnh, B

KoTO pbtx syH rrluoH 14 pyroT BHeCTa qroHa pH bte sopttt ut.

3.1z.Cnncrn 
-,{nrarenei, 

HyxAapqvxcA Bo BHecraLlnonapHoil 9opy9
6n6nnoreL{Horo O6Cnyxut BaHtAA, CornacoBblBatoTctl c KfEyCO

<Tafruurpcrnft coquanbno-pea6unnraLlhoHHutil qeHTp 14HBanvlAoB)'

YnpaaneHileM coquanunoil 3au-ll4Tbl HaceneHnq aAMilHt4CTpallrn

TaravrurpcKoro flonrano-Heneqroro MyH141lilnanbHoro pafiona'

4. t/HSoprvralluoHHble pecypcbt Vt Bn,qbl 6u6nuoteqHblx ycnyr'

npeAocTaBnfeMbte HaceneHil|o Bo BHecTaLlnoHapnurx $opMax'

4.1. llepevenu 6ecnnarnutx ycnyr, HaceneHilP

BHecTaqnoHapHbrvrrrr Qopu awu 6n6n vtfl"

o CnpaaoqHaf, r KoHcynbraqhoH l4crot{HvlKoB

uHSopvtaLJtAtA',

t/n$opruilpoBaHne o Han/'tttAtl B 6vt6nwoteqHoM Qon4e l-l6c

KoHKpeTHblxusganuiloBo3MoXHocT'|XyAoBneTBopeHrfl
3anpocoB c noMol4bto Apyrrx 6r6nuorer;
llpe4ocraBneHile BO BpeMeHHOe nonb3oBaHhe 1v6nvtoteqHblx

v3AaHVtA;
o OpraH nsaLg A tA npoBe4eHile flner'r uHQopwtanJVVt'

cneqilan v'tcra, BblcraBoK t4 Apyrr4x Meponpuatuh'
[neil



4.2. flonusoaareflFM
nnaTHble ycflyrh,
l_15c".

4.3. Ens yAoBnerBopeHnfl
e4nnutfr Song MEYK

BHecrallroHapHbtx Qoplt Moryr npe,qocraBfltlrbcf,
oKasblBaeMble 6w6nuoteKaMn MEyK "fly4mncran

pa3HocTpoHHl4X 3anpocoB ilcnonb3yeTcfl
"[y4nncran UEC". ,Qoryvrenrsutil SottR

BHecraLluoHapHbtx Soprvr 6u6nnoteqHoro o6cnyxutBaHvlfl BKnpqaer

L76,AaHVA no ocHoBHbtM orpacnnM sHaF{ilfr, xy4oxecrBeHHyto il EercKyto

nilreparypy. flpousao4crBeHH aA ntlreparypa noA6rpaercfl c yqeroM

npoQeccroHanbHbrx norpe6nocreil nonugosareneil BHecraqroHapHblx

6n6nnorer.
4.4. <DonA 6v6nuoteqHblx nyHKroB nepuoELlqecKh o6Hoenqerctl no

qaCTnM t4flU nOnHOCTbIO nO Mepe ilCngnb3oBaHhtl nspaaUh'
4.5. hHQopvr aqul o 6u6nuorevHbtx pecypcax cralliloHapHblx 6n6nuorer,

npaBnnax nonb3oB aHnA AOnXHa 6utru AoBeAeHa Ao BceX

nonb3oBarenefi HecralliloHapHbtx Soprvr 6u6nuoteqHoro

o6cnyxnBaHt4f, B BnAe o6tsenenuil, npaBnfl nonb3oBaHntl, 6yrneroa.

5. Yqer BHecTallilo H apHO Vt 6ttf,nvtorel{ FlOil pa6orut. Orl{erHocru'

BrcaxAoil6n6nrorexeBeAeTcflyL{eTcneAytol{l4xnorcagareneil
BHecraqnoHaPHoil Pa6orut :

o KOtlt4qeCTBO Qoprvr BHeCTaLlnoHapHoro o6cnpKuBaHVA;

o qtacno nonugoBareneil;
o qrcno nocel4eHvtil (e roM qhcne Ha AoMy);
o \.rilcflo BbrAaHHbrx AoKyMeHToB (a rovr L{rcfle no orpacnnru snannil).

cae4ennn BKn|oqa|oTcfl B oTqeT 6r6nrotern, B BeAeHilLt rOrOpOil

HaxoALlrcfl BHecTaqhoHapnan sopua o6cnyxtABa1ufl.

6. OqeHra KaqeCTBa tA pe3ynbTaTnBHocTt4 6u6nvoteqHblx ycnyr B pexilMe

H ecTa qu o H a pHo ro o6cnyx vBaHtAA B Kn loq aeT cn eAy lo ulil e xa pa KTe pu cTt4 K14'

AOCTynHOCTb, cooTBeTCTBl4e Cnpocy, cBoeBpeMeHHOCTb Vt onepaTnBHOCTb

BbtnonHeHnfl 3anpOCoB, urn$opruarilBHocTb V1 cOAepXaTenbHOcTb' Ens

on peAen eilvl| CTeneHr yAoBneTBopeHHoCrl4 xl4Teneil BHeCTaqnoHapHblM

6u6nuoreqHblM o6cnyxuBaHneM npoBoAtlrcfl onpocbl.


