AJIMUHUCTPAIIAS TOPOJA JYAUHKHA
INOCTAHOBJIEHHUE

14.01.2019 Ne 06

OG yrBeprkIeHnnn AIMHHHCTPATHBHOIO PerJaMeHTa Npea0CTaABIeHHs
MYHHUMDAJIBLHOH YCJIYTH 0 NPEe0CTABJIEHHIO JOCTYNA K CPABOYHO-TIOUCKOBOMY
annaparty 0ubJinoTeK, 0a3aM JaHHBIX

PykoBoxcTBysce @enmepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-®3  «O6
OpraHu3allid  NpPENOCTABICHHUS TOCYNApPCTBEHHBIX M MyHHLMIIATIBHBIX  yCIyD»,
[locranoBnenneM AnmuHHCTpamwu ropoma JymamHkum ot 18.11.2010 Ne 50 «O6
yrBepxaeHnn llopsiika paspaboTKu M yTBepXKIEHHs AJIMUHUCTPATHBHBIX PEraMEeHTOB
NPEAOCTABICHUA MYHHULHUIAIBHBIX YCIyT OpraHaMH MECTHOIO CaMOYIpaBIEHHs Topoja
JlyIMHKY ¥ [I0/{BEIOMCTBEHHBIMY OPTaHHU3ALMSIMID), AIMUHUCTPAIHS TOpoaa JIy AHHKH

I[IOCTAHOBJISAET:

1. VrBepauth mpuiaraemeli AJMUHHCTPaTUBHBI pErjaMeHT IIPeIOCTaBICHUs
MYHUUMNATIBHOH YCIYTH 10 TPEIOCTaBIEHMIO JOCTYNa K CIPABOYHO-TIOUCKOBOMY
anrnapaty 6ubnmorek, 6a3aM JaHHBIX.

2. Ilpu3HaTh yTPaTUBIIMM CHITy TIOCTAHOBIICHHE AZIMUHHCTpaIy roposa JlyIiHKH
or 27.12.2010 Ne56 «O6 yTBepIeHHH AJIMUHUCTPATHMBHOIO  periaMeHTa
MPENOCTaBIeHUs MyHUIMIAIbHOUW ycnyru «llpenocTaBnenue noctyma X crpaBodHO-
IIOMCKOBOMY ammnapary Oubnnorek, 6a3aM JaHHBIX).

3. Hacrosiee pacniopsikeHre HOIIEXHUT OPUIHMATBLHOMY OITyOIMKOBaHHIO.

4. KOHTpOIb 32 MWCIIONHEHHEM HACTOSILIEr0 ITOCTAHOBIEHHS BO3JIOKHUTH HA
3amectuTelist [ 1aBbl ropona Jlymuku — npencenarenss KomuTeTa KyabTypsl, MOJIOIEKHOM
MOJIUTHUKY U criopTa AJMUHUCTpanuu ropona Jyauuku Xuranosy T.E.

I/ICHO.HHHIOIHHH OﬁﬂBaHHOCTﬂF

I'1aBbl ropoaa Jlyaunku C. M. BatbLib



[Ipunoxenue

K TIOCTaHOBIICHHIO A IMUHUCTPALUH
ropoza JlyauHku

ot 14.01.2019 Ne 06

A/IMHHHCTPATUBHBIN perjamMenT
PEAOCTaBICHAA MyHHIANAILHOM YC/IyIH 10 NPEJOCTABIEHHIO J0CTYNA
K CIIpABO'1HO-NOMCKOBOMY annapary 0u6mnorek, 6a3amM JaHHBIX

1. O0me mojoxeuus

1.1. Ilpenmer perynupoBaHus aIMHHHCTPAaTHBHOTO periiaMeHTa.

AZIMAHVCTPATHUBHBIA periiaMeHT 110 MPE/I0CTaBICHUIO MYHHUIUNAIBHON YCIyrH
(manee — PernamenT) paspaboTan B Lessx peanu3aluy Npas I'pakaaH Ha OUOIMOTEUHOE
OOCITy)XMBaHHE ¥ IIOBBIIICHHS KauyecTBa NPEOCTABICHUS. JOCTyNla K CIIPABOYHO-
TIOMCKOBOMY  ammapaty MyHMIHIAIbHBIX OHONHMOTEK M 6a3aM [JaHHBIX, CO3JAHUS
KOM(OPTHBIX YCIOBUM JOCTyIa [oJb30BaTeqeil K MH(QOPMAIMOHHBIM ~ pecypcam
MYHMIUIIAIbHBIX OUOIHOTEK.

PernamenT ompemenser mocneqoBaTENBHOCTh U CPOKH  aIMUHUCTPATHBHBIX
MPOUEAYp M aIMUHWCTPATUBHBIX NCHCTBMH MYHHLMNATBHEIX OUOIHOTEK, OPSZIOK
B3aUMOJICHCTBUSL € QU3MYECKUMH W IOPHAHYECKUMH JTHUIIAMHE IIPH  IIPEJOCTaBICHUH
MYHHUMIATBHON YCIYTH U CTaHIApT €€ IPeJOCTaBIeHH S,

1.2. B Pernamente ucnoss3yrorcs CIICQYIOIINE TEPMHUHEI:

— CIIPaBOIHO-NIOMCKOBRIM ammapar (CIIA) — CcOBOKYMHOCTH MHGMOPMALHOHHBIX
MacCHBOB, COACPXKALIMX JaHHBIC 00 anpecax XpaHEeHHsI B MH(GOPMALHOHHO- OHCKOBOI
CHCTEME JNOKyMEHTOB C ONPEIEICHHBIMH NOMCKOBEIMH 00pasaMu JOKyMeHTa (rocr
7.73-96 «Ilouck u pacrpe/enenue HHGOPMALIHH. Tepmunbl u onpenenenus», m. 3.1.5);

—06aza ngannbX (BJ[) — Habop maHHBIX, KOTOPBIA JOCTaTOYCH Ul yCTAHOBJICHHUS
HETH 1 TIPE/IOCTABIICH HA MAIIMHHOM HOCHTENE B BHUME, IIO3BOJISIOMIEM OCYIIECTBUTE
ABTOMATH3UPOBAHHYIO IIepepabOTKy Conepxalieiicss B HeM MH(pOPMALHK (I'OCT 7.73-96
«IToucku pacnpenenenue nadpopmanuu. TepMuHb! 1 OIpeneaeHus», 1. 3.3.1).

1.3. Tlomy4aTensiMu  MyHUIHIATEHOM YCIYIH  SBIAIOTCS  (PU3WYECKHE WU
IOPHAMMECKAE JIMIA, JTHOO HMX YIOJTHOMOYEHHBIE IIPeNCTABHUTEIIN, oOpaTtuBIIECS B
MyHuuunansHoe GIO/KETHOE yUpeKIeHHe KyJIbTypel «/lyIuHCKasi LeHTpaau3oBaHHAs
OubnuoredHast cucTeMa» (manee — Yupexnenue), NpenocTaBIsomee MYHUIUIATLHEIE
ycenyru (nanee — [Tonmygarens).

1.4. Pasmelenue napopmanun o PernamMenTe u IpenocTaBaseMoit MYHULUTIATIBHOM
YCIyre B peecTpe MyHHUIHMIIATBHBIX YCIIYT, OKa3bIBAEMbIX Y UpEesKIeHUEM.

Mudopmuposanne Ilonyuatenelt o mpenocTaBieHuy MYHHULHUIIAIBHOW YCIIyTH
OCYIIECTBISETCS B hopMe:

— HETIOCPEJICTBEHHOIO OOMIeHHs (IIPH JINYHOM OOPAICHHH OO0 10 TenedoHy) co
CIenMaTicTaMy OMOIHOTEKH (1ajTee — CHIeNUAaIuCTh);

— OTBETa Ha MMChMEHHOE OOpalleHHe, B TOM YHCIIE U 10 SMEeKTPOHHOMN [I0YTE;



— MH(QOPMAIMOHHBIX MaTePHalIoB, Pa3MEIeHHbIX Ha O(QUIMAIBHOM caifTe ropoja
Hynmunku (www.gorod-dudinka.ru/biblioteki/munitsipalnye-uslugi), na Exunom nopraie
rOCYapCTBEHHBIX M MYHHULHMNAIBHBIX YycIyr (www.gosuslugi.ru) u PermonansHom
IopTaje rocylapCTBEHHBIX M MyHMIMIIAIBHBIX ycIyr (www.gosuslugi.krskstate.ru), na
caute MBYK «Jlymunckas IIBC» (http://www.dudbibl.ru), Ha uH(OPMAIMOHHBIX
CTeHJIaxX.

Hudopmanus 06 oka3piBaeMON MyHUIUITATBHOM YCIIyTre TakKe MOKeT JOBOIUTHCS
no Ilomygarenedi TOCPEACTBOM CpPEICTB MacCOBOM WHGMOPMALMK, C IOMOIIBIO
MH(QOPMAaLMOHHBIX MaTePUaIOB (TIIAKATHI, OYKIETHI, IACTOBKH, IIAMSTKH), Pa3MellaeMbIX
B [IOMEILEHUAX MyHUIMIIATbHBIX OUOIHOTEK.

Ha mH(OpMaNMOHHBIX CTEHJaX, pa3MellaeMbIX B MOMELIEHUSIX MYHHLHMIIAIbHBIX
OMOIHMOTEK, COAEPKUTCS Cledyromas HHGOpPMALUsi: MECTOHAXOXIEHHE OMOIMOTEeKH,
(GamMunus, UM, OTYECTBO pYKOBOAUTeNs Oubnuoreku, rpaduk (pexum) paboOThI
OMOMMOTEKH, HOMepa CIIPAaBOYHBIX TelIe(OHOB, (AKCOB, aJpec BIEKTPOHHOM MOYTEI,
U3BJIEYEHUS] W3 HOPMATUBHBIX IIPaBOBBIX AaKTOB, PErYJIUPYIOIIUX HESTEILHOCTL II0
NPEIOCTABICHUIO MYHUIMIAIBHON YCIYTH, yCTaB YUPEXKIACHUs, IIpaBHiIa IIOJL30BaHUS
oubmmorekamu  MBVYK  «Jlynunckas LIBC», aIMUHUCTPaTUBHLIA pEryiaMeHT 1o
IPENOCTABICHUI0O MYHHUIUIAIbHOW YCIyTH, OCHOBAaHMS OTKa3a B IMPEJOCTABICHUN
MYHHUIUIIATBHON YCIIyTH, TOPAIOK OO0KaloBaHUS HEHCTBHM (Oe3lefCTBUs), peLIeHHMH,
OCYILECTBISAEMBIX (IIPUHSATHIX) B XO/1€ NIPEOCTABICHUS MYHHUIUITATBHOM YCIYTIH, a TaKkKe
nepe4eHb  MH(QOPMALMOHHBIX  MaTepHalOB  CIPABOYHO-TIOMCKOBOIO  amlapara
MyHHMLUIAIbHEIX OMOMHOTEK, 0a3 JaHHBIX M YCJOBUS [OCTYNla K HHM IOJydaTrelnei
MYHHULMIIAIBHOM YCIAYTM B COOTBETCTBUM C JCHUCTBYIOLIMM 3aKOHOJATEILCTBOM
Poccuiickont @enepanuu B 0011aCTH OXpaHbl aBTOPCKOTO MpaBa.

HMudopmMupoBanre o0 NpoLeaype NPeAOCTaBICHUS MYHHUIUITATBHOW YCIYIH II0
Tesne(OHY OCyIIeCTBIseTCsT B pabodue JHA B COOTBETCTBUH C TIpaduKoM paboThl
MYHHIMIIAIBHBIX OHOIHOTEK cornacHo npuioxkeHuio Ne 1 x Pernamenry. [Ipu oTBeTax Ha
Tene(@oHHbIe 3BOHKH U YCTHBIe oOpamenus [lomydaresneil crienuaniucThl MOAPOOHO U B
BEXKJIMBON (KOPPEKTHOM) ¢opme 00s3aHBI [aTh HMCYEPIIBIBAIOILYI0 HH()OPMALKIO 10
BOIIpOCAaM OpraHW3allMy HCIONHEeHUs 3ampocoB [lomywateneir. OTBeT Ha TenehOHHBIN
3BOHOK JIOJDKEH colep)XaTb HMH(OpPMalMI0O O HAaUMEHOBaHWHM OWOIHOTEKH, (HaMUIHH,
UMEHHU, OTYECTBE U JJOJDKHOCTHU CIIEI[HAINCTA, IPUHSABIIETO Telle()OHHBIA 3BOHOK.

IIpy HEBO3MOXXHOCTM CIELHAIMACTA, IPUHSBIIET0 3BOHOK, CaMOCTOSTEILHO
OTBETUTH Ha MOCTABJIECHHbIE BOIIPOCHI, TelIe(OHHBIN 3BOHOK JIOJDKEH OBITh IepeanpecoBaH
(mepeBefieH) Ha Apyroe MOJDKHOCTHOE JIMIIO, FIIM K€ OOpaTUBIIEMYCS TPakKIaHHUHY
JODKEH OBITh cooOmieH TenedOoHHBIH HOMEp, II0 KOTOPOMY MOXHO ITOJyYUTh
HEoOX0IMMYI0 HH(POPMALIUIO.

IIpenocraBnenue yciyru IlomydarensM ocCylecTBIsSeTCS KaK HEIOCPEICTBEHHO B
NIOMEIIeHUAX OMOIMOTeK, TaKk M B peXUMe YIAJIEHHOTO CBOOOJHOrO IOCTyIla B CETH
HHuTepHeT nocpeAcTBOM odulIMaIbHOTO caiita roponaa Jynuaku (www.gorod-dudinka.ru),
caita MBYK «Jlynunckas IIbC (www.dudbibl.ru).

[Ipy MHGOPMHUPOBAHUHM IO MUCBMEHHBIM (B TOM dHcle B (GOpMe 3IeKTPOHHOIO
JOKYMEHTa) 3alpocaM OTBeT HampaBisercs rno4ytoi B azapec [lomydarens B cpok, He
npesblmaroni 30 gHeH ¢ MomeHTa mocTyruieHwsi 3amnpoca. OTBET Ha MHCBMEHHOE
obpamenue (B TOM 4Yucie B (GopMe 3JEKTPOHHOTO JOKYMEHTa) HaIpaBlIseTCs II0



YKa3aHHOMY B OOpaIlleHHH [I0YTOBOMY JTHGO SJICKTPOHHOMY ajpecy (eciu B obOpaieHuu
yKasaHo Ha HalpaBICHUE OTBETa B GOpMe 3IEKTPOHHOTO JOKYMEHTA).

Homy4denne ycmyru ITomyuarenem B pexime YAaJIEHHOT0 I0CTyma B ceTd MHrepHeT
OCYIIECTBIIACTCS OCPENCTBOM O(HUUHMATBHOrO caiita ropona Jlymuukd u caiita MBYK
«ynuackast LIBC» B cooTBeTCTBUH ¢ JCHCTBYIOIIMAM 3aKOHOJATENBCTBOM 06 OXpaHe
aBTOPCKOIO IpaBa.

IIpenocrasnenne MyHUIUIATEHON YCIyTH B MHOTO(YHKIHOHAIBHBIX IIEHTPaX He
OCYIECTBIISIETCS.

2. CranaapT NpeaocTaBIeHus MYHUIAIATLHOMN YCIIyTH

2.1. HanmeHOBaHue MYHULHIIANLHON yenyru:  «llpenocraBnenue joctyma  k
CIIpaBOHO-IIOMCKOBOMY ammnapary OuOInoTex, 6a3am TaHHbIX).

2.2. TlpenocraBienne MyHHLIUIATEHON YCIyTH OCylIecTBIsseT MyHULIUNATBHOE
OIO/DKETHOE YUpeXKIEHHe KYIbTYpbI «IlynuHcKkas UeHTpanu3oBaHHAS OUOIHOTEYHAS
cucTeMay.

Ilpn mpemocTaBieHMH MyHHIMIATBHOM YCIYrH VYUpekIeHHe OCYILECTBIISET
B3aUMOJICHCTBUE C  TOCYHapCTBEHHOM HAYyYHOW  yHHMBEpCalbHOM  OHONIHOTEKOM
KpacHospckoro kpast, opraHamMu MecTHOTO CaMOYTIPaBJI€HUsT  MYHHIMIIAIBHOTO
obpasoBanus «[opox JlymuHkay, OpraHu3alUsIMUA  Pa3JIMYHBIX  OPraHU3aLHOHHO-
NpaBoBEIX GOopM 1 HOpM COOCTBEHHOCTH.

CBelleHus 0 MecTe HaXOXJEHWs M rpaduxe paborsl MBYK «/lyaunckas I[5C»
Colepixares B mpunoxeHuu Ne 1 x Hacrosuemy Pernamenry.

Anpec snextporHoit nours!: dudbibl@gorod-dudinka.ru, dudbibl@rambler.ru.

2.3. Pe3ynbTaToM IpeoCTaBIeHUs MyHULHITATLHOMH YCIIYTH SBIIS€TCS CBOOOIHBIN U
paBHBIH poctyn Ilomydareneit k CIIPaBOYHO-IIOMCKOBOMY ammapary, 0a3aM JaHHBIX
MYHHUIUIIAJIbHEIX OUOIHOTEK.

2.4. Cpok npenocTaBieHns MyHUIUNATbHOMN YCIIYTH.

[IpenocraBnenue nocryma CIIPaBOYHO-TIOUCKOBOMY alIlapaTy OCYLIECTBISIETCS B
TE€YEHHE 5 MUHYT C MOMeHTa obpauienus [lomyuarens, k 6a3aM JaHHBIX B 3JIEKTPOHHOM
dopmate ocymecTsisiercs B LleHTpansHOM GubIHOTeKe B Tedenue 10 MHHYT ¢ MOMEHTa
obpamenus [Tonyyarens.

CIIA MyHHMIUIAIBHEIX OMONTMOTEK OGHOBISIETCS B IEHb IIOCTYILIEHUST HOBOIO
U3/1aHus B CTPYKTYpHBIE NOJApasjeleHuss OUONIMOTEK U3 OTHelna KOMILJIEKTOBAHUS M
obpaGoTku surepatypsl LleHTpanbHOH 6uOIMOTEKH. Ba3bl NAHHBIX B 3JIEKTPOHHOM
dopmare, mpaBooGiaaTesieM KOTOPEIX YUpeskaeHHe He SBJISICTCS, OOHOBIISIOTCS TI0 MEpE
IPUOOPETEHUsI WITH OGHOBIIEHUS 3TUX 6as.

2.5. IlepeyeHsr HOPMAaTHBHBIX IIPABOBBIX A4KTOB, PEryIUPYIOINX HCIOJHEHUE
MYHHIUIIAIBHONA YCITYTH.

— Koncturynus Poccuiickoii Qenepanuu ot 12.12.1993;

— I'paxxnanckuit konexe Poccuiickoit ®eneparmy;

— Qenepanbuplif  3akoH  or  27.07.2006 No 149-@3  «O6 uHbOpMaIuy,
MH(QOPMAIIMOHHBIX TEXHOIOTUSX ¥ 3aIIUTe HHMOPMALIANY;



— QenepanbHeiii  3ak0H ot 27.07.2010 Ne 210-®3  «O6 OpraHu3aluu
HPEIOCTABJICHNsA [OCYAAPCTBEHHBIX M MYHHIHUIIAIBHBIX YCTyT» (manmee — 3akon Ne 210-
D3);

— QeziepanbHblii 3aK0H 0T 29.12.1994 No 78-B3 «O OnbiroTedHOM fene;

— Qexepanbuelii 3akoH or 29.12.1994 Ne 77-03 «O6 00513aTeIFHOM 3K3eMILIApEe
JOKYMEHTOBY;

—3akon Poccniickoit ®enmepaumu or 07.02.1992 No 2300-1 «O 3ammre mnpas
noTpedureneiy;

— OCHOBEBI 3aKOHOMATENbCTBA POCCHICKOI Denepaunn o KyIbType, yTBEPKIEHBI
BepxosubiM Cosetom Poccuiickoit ®enepanun ot 09.10.1992 3612-1;

— Qenepanbubiii 3akoH oT 02.05.2006 Ne 59-03 «O IIOPSIIKE  PaCCMOTPEHUS
obpamuienuit rpaxnan Poccuiickoit Denepanuny;

—3akon Poccwmiickoit ®epmeparmu ot 07.02.1992 Ne 2300-1 «O 3ammre mpas
noTpebureneiy;

— 3axon KpacHosipckoro xpas ot 17.05.1999 No 6-400 «O Oubarorednom gerne B
Kpacnosipckom kpaey;

— YcTaB MyHHUIMIIATBEHOTO 06pa3oBanus «I° opox JlynuHkay;

— ¥YcraB MBYK «Jlynunckas [[BCh;

— IpaBuia nosip3oBanus 6ubiuorexamu MBYK «dynunackas L[BCy.

2.6. IlepeveHp TOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHU C 3aKOHOAATeJIbHBIMU
WM MHBIMH HOPMATHBHBIMU NPaBOBBIMA aKTaAMH JUIS [IPEJOCTABICHUS MyHHUIUTATHHOMN
YCIYTH: HUTATENbCKUH (QOPMyYJNSp 3aIONHSETCS TNpPH  IpeAOCTABICHHH JOKyMeHTa
YAOCTOBEPAIOMIEro0  JIMYHOCTE  (macmopr), Juist  getedd o 14 jer, JOKYMEHT
YAOCTOBEPSAIONIUH JINYHOCTh 3aKOHHOI'O TIPe/ICTABUTEIS, 3asBICHUC (mpunoxenue Ne 3 k
perimameHTy).

B crny4yae Hanmmums gurarensckoro dopmynsapa y IlomydaTens B YHTATENbCKOM
(opMynspe TO/KHA OBITH €KEroHas OTMETKa O [IepEePEerucTpaIiu.

Perucrpanus 3asBienus ocymiectisiercss B Teyerue 10 MUHYT.

Jist onydenus maHHOM yenyru He TpeGyercs IPEIOCTaBIIEHUE UHBIX IOKYMEHTOB,
HaXO/MMXCA B pACIOPSIKEHUH ~ OPraHOB — MECTHOIO — CaMOYNpaBIEHHs U
HOMBCAOMCTBEHHBIM MM OPraHM3allMi M [O/UIEKAIMX IPEJOCTABIEHHIO B pPAMKax
MEIKBEIOMCTBEHHOTO MH()OPMAIIMOHHOTO B3aUMO/ICHCTBHSL.

JloIoIHUTENIBHBIE TOKYMEHTEI, KOTOpbIE [Tonyyarens BIpaBe NpeaCTaBUTH IO
COOCTBEHHOW HMHMLHMATHBE, /IS IPEICTABIEHUS B paMKax MeXBeJJOMCTBEHHOI'O
MH(OPMALMOHHOTO B3aUMOJIEHCTBHS, He IIPEyCMOTPEHEI.

Hanpasnenue MexBeIOMCTBEHHBIX 3aIIpOCOB 0 [PE/ICTABJICHUH JIOKYMEHTOB W
MHQOPMAlMK 71 OCYLUECTBIEHUS NESTEIbHOCTH, HE CBS3AHHON o IpeI0CTaBICHHEM
MYHHUUIHUNATBHOH YCIyrd He JOIyCKaeTCs, a JOKHOCTHbBIE IHIA U (um) paboOTHUKH,
HallpaBUBIINE HEOOOCHOBaHHBIE MEXBEJOMCTBEHHEIE 3aIIPOCHL, HECYT OTBETCTBEHHOCTEL B
COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoiit Menepanu.

Hemnpencrapnenue (HecBoeBpeMeHHOE IPE/ICTaBICHHUE) OPraHOM HJIH OpraHU3alei
110 MEXBEJOMCTBEHHOMY 3alpOCy JOKYMEHTOB M WH(OPMAIUH, YKA3aHHBIX B ITYHKTE 2
qactu 1 ctarbu 7 3akona Ne 210-03 B Yupexzaenue, NPENOCTABIISIONICE MYHULUITATBHYIO
YCIYTY, HE MOXCT SBISTHCA OCHOBAHMEM /Ui OTKas3a B NpejiocTaBieHuu Ilomydarenio
MYHHLIMIATBHOH yciyru. JIOMKHOCTHOEe nuno ¥ (Mim) paGoTHHK, He IIpEICTaBUBIIIHE



(HECBOEBPEMEHHO IIpe/ICTABHBIIHE) 3aNpPOLICHHBIE M HAXOJSIIUMECS B PACHOPSHKEHUH
YUpexneHus  JIOKyMeHT  WIH UHQOPMALIHMIO,  ITOJIEKAT aIMUHUCTPATHUBHOI,
AUCHUIUIMHAPHON WMJIM MHOM OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOAAaTeJIbCTBOM
Poccuiickoit ®enepanum.

2.7.llepeveHb OCHOBAaHMII IS OTKA3a B IIpHUEMe JOKYMEHTOB, HEOOXOIUMBIX IS
IpE0CTaBIEHHS MYHHLHITAIBHON YCIIyIH — OTCYTCTBYET.

2.8. TpeboBaHUSI K B3aUMONECHCTBHIO C Ionmyuarenem mnpu npenocrasieHun
MYHUIIMIIAIBHBIX YCIIYT:

2.8.1. Yupexxenue, npenocTasisionee MYHHUIMIIAIBHYIO YCIyTy, He BIIpaBe
TpeboBaTh ot [Toayyarens:

1) mpencTaBieHUs: NOKYMEHTOB U MHQOPMAlMK WM OCYIUECTBICHUs [eHCTBUIA,
MPEACTABICHUE MIIM  OCYLIECTBICHHE KOTOPBIX HE IIPELYCMOTPEHO HOPMATHBHBIME
[IPABOBBIMU ~ aKTaMHM, PETYIHPYIOIIMMHM OTHOUIEHHWS, BO3HHUKAIOIIAE B CBS3U
IPEN0CTABICHUEM MY HHUIHIIAIBHBIX YCIIYT;

2) IpenCTaBIeHUs]  JNOKYMEHTOB W MHQOpMalMK,  OTCYTCTBHE M (MIIH)
HEZIOCTOBEPHOCTE KOTOPBIX HE YKa3bIBAJIMCh IPH I[E€PBOHAYAILHOM OTKA3e B npueme
AOKYMEHTOB, HEOOXOIUMBIX JUIS IIPEHOCTABJICHMS MYHHIMIATIBHON ycinyru, nmbo B
TMPEAOCTABICHUH MyHULIMTIATILHON YCIYTH, 32 MCKITIOUEHHEM CIIeIYFOIIMX CIIYYaes:

a) U3MeHeHHe TpeGOBaHWU HOPMAaTHBHBIX IIPABOBBIX ~ aKTOB, KAaCAIOLLUAXCS
[IPEIOCTABIICHHS MYHHUIIUIIAIBHOM yCIIyTH, IIOCTIEe MEPBOHAYANBHON ONAa4X 3asBICHUS O
[PENOCTaBICHIY MYHULUIIATIBHON YCITyTH;

0) HanvuMe OMMOOK B 3asABIEHHH O IIPeLOCTABICHHH MYHMIMIIAJBHOW YCIYTH |
AOKyMEHTaX, MNoAaHHBIX [lomy4aTeneM mnocie mepBOHAYANIBPHOTO OTKa3a B preme
AIOKYMEHTOB, HEOOXOIUMBIX Ul MPENOCTABJIEHUS MYHHIMNIATBHON yClIyr, 1o B
NPENOCTABICHME MYHHUIUNANBHON YCIYIH ¥ HE BKIIOYEHHBIX B IIPECTABIECHHBIN paHee
KOMILIEKT I0KYMEHTOB;

B) MCTEYEHHE CPOKA JEHCTBHS JTOKYMEHTOB WM HM3MEHEeHHe uHGOpMAaIMK I10CTIe
[ICpBOHATAJIPHOIO OTKa3a B NPHEME JOKYMEHTOB, HEOOXOAMUMBIX JUIS INIPEeIOCTABICHHUS
MYHHIUNAIBHON YCITyTH, TM00 B IPENOCTABIEHNH MyHHUIAIIATBHOMN YCIIyTH,

2.9. OcHoBanMeM /715 OTKa3a B NIPeIOCTABICHAN MYHHUIUIIAJIbHON YCIYTH SBISETCS
Hapywmenue Ilomygarenem IlpaBun mnosnb3oBanust OGuOIHOTeKaMu MBYK «Jlynuackas
[IEC»: ankoroibpHOE MM HHOE ONbSHEHHE.

2.10. IlpenocraBienre MyHUUMITATBEHOR yCITyTH OCYIIECTBIIsIETCS 0e3 B3MMaHUS
IaThl. JIOMONHATENbHBIE CEPBHUCHBIE YCIYyIM OKA3bIBAIOTCS IIATHO B COOTBETCTBUY C
[lonoxxenwem o mnatHeix yciyrax B 6GuGnuorekax MBVYK «dynunckas ILBC»,
YTBEpKIAEHHBIM tupekTopoM 01 despans 2017 roxa.

2.10. MakcUManbHBIH  CPOK  OXKMIAHUS B  OUYEpeH Opd I1oJade 3ampoca o
IPENIOCTaBICHNN MYHULMIIAIBHON YCIIYTH 1 TIPH TIOJTYYeHHH Pe3yibTarta IIpeIoCTaBIeHus
MYyHHULUIIANBHOM yCiiyry — He Ooiee 15 MUHYT.

2.11. Cpok ¥ HOpANOK pErvcTpanuM 3ampoca Ilonydarens o upemocraBieHHH
MYyHHULUIATBHOH YCIIYTH, B TOM YHCIE B 3JIEKTPOHHOM BHUJIE.

2.11.1.Tlpu  muuHOM  oOpalieHMH  perucTpars 3aIIpoca Ha  IOJy4YeHHUE
MYHHLHUIAIBHON YCIyTH OCYIIECTBISETCS B MOMEHT CaMOro 3alpoca, 3aHOCHTCS B

TeTpajb ydeTa 3anpocoB B I€Hb NOCTYILICHUs 3apoca. CPOK perucTpalyy 3ampoca — He
Oonee 15 MunyT.



2.11.2. Tlpu nucbMeHHOM O6paIleHAH He To3IHee 5 pabounx mHeM, cleayromumx 3a
JAHEM TIOCTYIIEHUS 3aIpoca.

2.11.3.1lpu mpenocTaBneHun MYHHUIHIIATBHBIX  YCIYI B 3JEKTPOHHOM (opme
OCYILECTBIISFOTCS ;

1) mpenocTaBierne B ycTaHOBIEHHOM nopsiake uHGopManuu I[lomyuarensiMm u
obecrnievenne nocryna [lomyuareneii Kk cBeTeHHSM O MYHHUIHUIAIbHBIX YCIIyrax;

2) mojmava 3ampoca O IIpeOCTaBIEHHH MYHULMIIATBHON YCIYTM U WHBIX
MIOKYMEHTOB, HEOOXOJMMBIX IS IPEHOCTaBJICHHUS MYHHUIHUIIQTBHON YCIYTH, U IPUEM
TakHXx 3alpoca o NPeOCTaBICHAN MyHULMIIATBHON YCIyTH U JOKYMEHTOB VYupexnenuem,
[IPEIOCTAaBIAIOIIMM  MYHUIMIIAIBHYIO YCIYIy, C HCIOJb30BAHUEM UHPOPMAaLHOHHO-
TEXHOJIOTUYECKOM M KOMMYHUKALMOHHOMH HUHQPACTPYKTYpbl, B TOM YHCJIE eIUHOIO
fiopTana roCylapCTBEHHBIX U MyHHUMIAIBHBIX YCIYT ¥ (MITH) PerdOHAIbHBIX IIOPTAJIOB
FOCYTapCTBEHHBIX ¥ MYHHULHUIIAIBHBIX YCIIYT;

3) monydyenue Ilomydarenem cBemeHmii O XOe BBINOTHEHMS 3ammpoca 0
IPEOCTABICHUN MYHUIUIIATBHOMN YCITyTH;

4) B3auMoJIeficTBHe A IMUHUCTpALUK ropona JIynIMHKHM, OpraHoB MeCTHOro
CaMOyIIpaBJICHUs, OPTraHM3allMd, yYaCTBYIOIIMX B IIPENOCTABICHUH IIPEyCMOTPEHHEIX
qacTeio 1 crateu 1 3akona Ne 210-D3 FOCYNapCTBEHHBIX ¥ MYHHUIMIIATBHBIX YCIIYT;

5) nony4enue Ilomyvarenem pesymnsrara IPEOCTABICHUS] MyHUIIUIIAIBHON YCIIyTH,
CCJIM HHOE HE YCTaHOBJIEHO (eepalbHbIM 3aKOHOM:;

6) uHble NEHCTBHS, HEOOXOTUMBIE [Tl [IPEI0CTABIICHIS MYHUIMIIAIBHON YCIYTH.

2.12. TpeOoBaHus K IOMELIEHUAM, B KOTOPBIX [IPEI0CTaBIISAIOTCS MyHUIUIIAIbHbIE
YCIIyTH:

MyHuUMNATEHAS  yCllyra TNIpeloCTaBisieTcss B MOMEICHHSX MYHHUIUIATBHBIX
OMONINOTEK, OCHAILIEHHBIX OUOIMOTEYHBIM 000pyOBaHUEM (CTOJIBL, CTYIbS, KATAI0KHBIC
mKags), MH()OPMaIOHHBIMU CTEHJaMH, KOMIIBIOTEPHOM OpPI'TEXHUKOM,
o0ecreynBaroIen JOCTy K CIIpaBOYHO-IIOUCKOBOMY ammapary U 0a3aM JaHHBIX B
BJICKTPOHHOM (hopMare, IeuaTaroliM YCTPOHCTBOM.

B 31aHusX ropoackux MyHUIMIIATBHBIX GHOGIMOTEK JODKEH GBITH IIPENYCMOTPEH
rapzepo0.

BXOzbl B 31aHUA MyHHLMNANBHEIX GUOIHOTEK W BBIXOMLI U3 HHX o0opymyroTcs
JICCTHALIAMH € IIOPYYHSAMU U TAHIyCaMd JUIA IEPeIBIKEHHs NETCKUX M MHBAIMIIHBIX
KOJIICOK B COOTBETCTBUH C TpeOoBaHMsIMU DejiepalbHOTO 3aKoHA « TeXHHUECKUit
PeTIaMEHT O 0e30IaCHOCTH 31aHMil M COOpYKeHMi». BXOIBI B INOMEINEHHS U
TICPENIBIKCHUSA T10 HUM HE NOJDKHBI CO3JaBaTh 3aTPYIHEHHIT JUIsL JIMI C OrpaHHYCHHBIMH
BO3MO)KHOCTSIMHU 3/I0POBBS.

Mecta npenocraBienys MyHALIMIATEHON YCIyTH 000pYIyIOTCS. IPOTHBOIOKAPHOM
CHCTeMOii (rOposicKHe OUGIHOTEKH), CpeICTBAMHI IOXXAPOTYIICHHUS.

[TomemeHus OoubroTex JOJIKHBI COOTBETCTBOBATH CaHUTapPHO-
SINNEMUOJIOTMIECKIM  IPaBUJIaM M HopMatuBaM «['WrueHndeckue TpeGOBaHUS K
TICPCOHAJILHBIM 3/ICKTPOHHO-BBIYMCIUTE/IEHBIM MAIIMHAM U OPraHU3aluy paboThDy.

2.13. IlokasaTenu JOCTYIIHOCTH ¥ Ka4ecTBa MyHUIMIATBHBIX YCIIyT:

— cobmoenne TpebOBaHNH K MHPOPMAIMOHHOMY 06ECIIeYeHHIO Ionyuateneii npu
OOpallleHNH 3a ee TIPEeIOCTABICHIEM U B X0/ ee IIPEIOCTaBIICHHS;



—cobioenre TpeGoBaHMiT K rpaduky (pexuMy) paGoThl MyHHIUIATLHBIX
OubIHOTEK;

— coburoienre TpeGoBaHMI K 06beMy I1peI0CTaBIeHHS MYHULUIIAIBHON YCIyIH;

— cobuoieHre TpeGOBAHMH K CpOKaM IIPeI0CTaBIeHHS MYHHULUIIAIBHON YCIIyTH.

2.14. K mokasaTesiM, XapaKTepH3YIOIIHM KadecTBO OKA3AHMUS MYHHULUIIAJIBHON
YCIIYT'H, OTHOCSTCS:

—_ TOCCIIAeMOCTh, ~ OXBAT  HACEICHHsT  OMOJMOTEYHBIM  OGCIyKHBAaHHEM,
KHHTOOOECIIEYeHHOCTh  JKUTENEH, OTCYTCTBHE Kaiob u HapeKaHUH CO CTOPOHEI
NOTpEeOHUTENEH  MYHHLMNANBHOM — YCIyrH, KOJHYECTBO YUTATENeH, KOJHUYECTBO
KHHATOBBINIAY, KOJTMIECTBO aBTOMATH3HPOBAHHBIX pPabOYMX MeCT [/  4YHTATesel,
KONMYECTBO BBIIAHHBIX OUOIMOrpaduIecKuX CIpaBox.

3. AZIMUHHCTPaTUBHbIE IPOLEMYPEL.

OcHOBaHMEM [T NIPENOCTABJIEHMS MYHHIMNATBHOMN YCIIYI'd SBISIETCS JIMYHOE
obparenue [lonyuaresns B MyHUIUNATBHBIE GHOTHOTEKH.

3.1. IlpenocTrapnenne MyHUUMIANBLHOM YCIyrM BKIIOYaeT B cels CIIeIyIOITUe
aIMHHUCTPATUBHbIE MTPOLIELYPHI:

3.1.1. Peructpanmo (nepeperucrpanmio) ITomydarens, 3amoiHeHne 9UTaTeNbCKOrO
bopmyisipa;

3.1.2. KoHCYIbTHpOBAHHE CIIELUATUCTOM GHUOIHOTEKH, BBITONHSIONIIIM byHKIHH
ACHKYPHOTO KOHCYIbTaHTa, [lonyydarens no ucnonsiosanuto CITA, 6a3 qaHHBIX, METOTHKE
CaMOCTOSITEIBHOIO ITOMCKA JOKYMEHTOB;

3.1.3. Ilpenocrasnenue Ilomyuaremo poctyma x CITA, 6a3aM  DaHHBIX B
IIOMELIEHUN OUOTHOTEKH.

3.2. biIoK-cXema NpeJIoCTaBIeHNs YCIlyTH IPUBEIeHA B IPUIIOKeHHH No 2.

3.3. IlocneoBaTebHOCTD M CPOKH BBIMIONHEHHMS aMHHHUCTPATHBHBIX IIPOLEYP:

3.3.1. Peructpanus (nepeperucrparms) Ionyuarens.

3.3.1.1. OcHoBanuem ayisi peructpauuy (MepeperucTparim) [lomyuaTens sBasieTcst
nugHoe obpaienue Ilomydarerns B 6uGanoTeKy.

3.3.1.2. Peructparus (mepeperucTparys) [osryuarens OCYLLECTBIISIETCS
CIENMAIACTOM OMONHMOTEKH, OTBETCTBEHHBIM 3a IPENOCTAaBICHHE MYHULMIATLHOM
YCIyrd, TIO  NpPeIbABJICHMM  JOKYMEHTd, YIOCTOBEPSIOIIEr0 JIMYHOCTh. Bpems
perucrpaiui  (mepeperucTpanuy) oxHoro Ilomydarenss cocrasnser 10 MUHYT.
[TepeperucTpanus ocyiecTBIs€TCsS OAUH pa3 B Lo

3.3.1.3. Perucrpanms (nepeperucrpanus) [omyyaress IpelyCcMaTpUBaET:

— IIPUEM IOKYMEHTOB, yCTaHOBJIeHUe TMYHOCTH [losyuares;

— YCTAHOBIICHHE HalU4Ks (OTCYTCTBHUs) OCHOBAHMI /Ul OTKa3a B NPENOCTABICHHUH
YCIIYTH B IIOMEILEHUN OMOIHOTEKY;

— 3aII0JJHEHHE YUTATENBCKOTo hopMyIispa.

3.2.1.4. Pe3ynbTaToM aIMHMHHCTPATUBHOM MpOIEIYypbl SBIAETCS odpopmieHue
HUTATENBCKOro (popMyisipa (IPOCTABIEHHE B HEM OTMETKH O TlepeperucTpPaliii).

3.2.2. KoHCYyIbTUPOBaHKE CIELUATMCTOM OHOIHOTEKH, BBITIOIHAOILIM GyHKIIH
oubnnorpacda, Ilomyuarens mno wucmomszoBanmo CIIA, 6a3 J@HHBIX, METOIHNKE
CaMOCTOSITEIBHOIO TIOUCKA JOKYMEHTOB.



3.2.2.1. OcHoBaHueM I Hauaa aIMUHUCTPATUBHOW NPOLEAYPHI ABISETCS JTUUHOE
oOpamenue [Tomygarens.

3.2.2.2. Cnenpanuct MyHHUIUIIAILHOMN OMOJIMOTEKH, BBIOTHAIOMINN 06S3aHHOCTH
KOHCYJIbTaHTa, B BEXIMBOH M KOPPEKTHOH (opMe KOHCYIBTHpYeT [Tomyuarenss mo
ucnonb3oBanuio CIIA, 6a3 maHHBIX, METOUKE CAMOCTOSTENIBHOIO MOMCKA JIOKYMEHTOB.
MaxcumanbHoe BpeMsi KOHCYIBTHPOBAHHS CIIEIUATHCTOM MYHUILIMIIAJIBbHON OMOIHOTEKM
[Tomyqarens — 6 MumHyT.

3.2.2.3. PezyneraTtom aZIMUHUCTPATUBHON — NPOLEAYPhl  SIBIAETCS  MOIydCHHE
KOHCYJIbTallMK crienuanucTa oubanorexu [loayuaTenem.

3.2.3. IlpenocraBnenue [Tomygaremo pocryma «x CIIA, ©0a3aM nmadHBIX B
MOMeILeHNH OUOIHOTeKH (ecay OUBINOTEKA He SBIIeTCS npaBoobiiagarenem 6a3 JaHHEIX)
BKJIFOYAeT:

3.2.3.1. Apropusauuto ITonyuarenst s Jocrtyna K 0a3aM JaHHbIX.

3.2.3.2. KOHCYIBTHPOBAHHE 10 METOIHKE 3G EeKTUBHOTO HOKCKa HHBOPMALIHK,

3.2.3.3. Tlonp3oBanue IlomyuyaTenem 6a3oif JAHHBIX B TedeHme YCTaHOBJIEHHOI'O
BPEMEHH.

3.23.4. Tlpy HeOOXOAUMOCTH MOTyYeHUS! [lomyyatenem Kommit >71eKTPOHHBIX
AOKYMEHTOB CNIEUMANICT OMOIMOTeKH IIpenocTaBisieT ux I1oTyqarenio B COOTBETCTBUY C
4 gactero I'paknarckoro komekca Poccuifckoit @enepanun u [1o0KeHUEM O TLTATHBIX
yernyrax MBYK «/lymunckas ITBCy.

3.2.3.5. OcHOBaHueM 1715 Havaja aIMUHUCTPATUBHOU NPOUEAYPHI ABIAETCS JTUIHOE
obpamenue [TonyyaTens.

3.2.3.5. PesynpTatoM  aJMHHHUCTPATHBHOM IPOLEIYPhl  SBIAETCS  MOJyYEHHE
[Tons3osarenem gocryna k CITA u 6a3zaM 1aHHBIX B MYHULIHMTAIbHBIX OUOIHOTEKAX.

3.3. TpeboBaHUS K MOPSIAKY BBITIONHEHUS aJIMUHUCTPATUBHBIX IIPOLIEAYD:

3.3.1. MyHuiunanpHas yciyra NpefoCTaBIsSeTcsl CIEHNHATNCTAME OHGIMOTEK B
COOTBETCTBUM C BO3JIO)KCHHBIMHU Ha HUX JOJKHOCTHBIMU 00S3aHHOCTSM.

3.3.2. TpeGoBanus Kk Ka4eCTBY WCIONHEHHS (YHKIMHA 0 IIPE10CTABIICHUIO
MYHHLHUATBHOR YCIYTH OTBETCTBEHHBIMHU UCIIOJIHUTEIISIMHU o Ka)X101
aIMUHUCTPATUBHOM  TNpoUeaype IMPeayCMOTPEHBl  JODKHOCTHBIMH UHCTPYKIHSIMU
COTPYAHUKOB. OTBETCTBEHHBIC HCIIOIHUTENM HECYT NIEPCOHAIBHYIO OTBETCTBEHHOCTDH 3a
COOMIOJIEHNE CPOKOB M TOPANKA HCIIOJHEHMUS QYHKIMH 110  NpemoCTaBICHHIO
MYHHULHAIAIBHOM YCIIYTH B COOTBETCTBUH C UX AOJDKHOCTHBIME HHCTDPYKIIHSMH.

3.3.3. MyHUIIUNIaNbHasA yCIyra CYMTAETCH IpefocTaBieHHoN, ecau [lomydaremo
[IpeI0CTaBIICHa 3alpaliBaeMasi UHGOPMaIHs.

3.3.4. B cmyuae HEBO3MOXHOCTH IPEOCTABIEHUS MH(OPMALIUK B CBA3M C HEUETKO
WK HENPaBUIBHO C(HOPMYITMPOBAHHBIM oOpamenuem, Ilomydarens UHQOPMHUPYIOT 00
5TOM, ¥ IIpeJJIaraloT YTOYHHUTh U JJOIIOJHHUTH 3aIIpocC.

4, (DOpMBI KOHTPOJIA 3a UCIIOJTHEHUEM AIMHHHACTPATUBHOI'O periiaMeHTa

4.1. O61M# KOHTPOJIb 3a OJIHOTON M KAYeCTBOM IIPe/I0CTABIEHUS MYHHIUIATBHOM
YCIIyTH OCYIIECTBJISET JUPEKTOP YUpeKIeHHs.



KoHTpos 3a nesTenpHOCTLIO YUpexJIeHUs OCYIIECTBISET 3aMECTUTENh [ JIaBhI
ropoja JlynuHku — npejncenarens Komurera KYJIBTYPBI, MOJIOAGKHOM ITOJUTHKU ¥ CIIOPTA
AZIMUHHCTPAIIMU FOPOJIa B COOTBETCTBUY C JOIKHOCTHEIM periiaMeHTOM.

4.2. Texymmii KOHTPOJIb 32 COONIONEHHEM IOCIEeI0BATEIbHOCTH JEUCTBUH,
OIlpe/IeICHHBIX aIMHHUCTPATUBHBIMHU IIpoLe Ay paMHu 1o [IPEIOCTABIIEHUIO
MYHULUITIAIEHOU YCIyTH, OCYLIECTBIISETCH PYKOBOJIUTEISAMU CTPYKTYPHBIX
NIOApa3Ie/ICHU MyHULUITAIBHEIX OUOIHOTEK.,

4.3. Tekymuif ~ KOHTPOJb 33 IOJHOTOH H  KAY4eCTBOM [IpeOCTaBIIEHUS
MYHULAITAIBHOM YCIIyT'M OCYIIECTBIISETCS AUPEKTOPOM YUPEXJIECHUS IIyTeM MPOBELCHIUS
NPOBEPOK COOJIIOACHUS ¥ UCIIOJHEHHS CIIEMUATUCTAMHI T0IOKEH M AJMUHUCTPATHBHOIO
periaMeHTa, WHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB, PETYJHUPYIOLUX MPEeAOCTABICHUE
MYyHULIMNAIBHON YCITyTH.

KoHnTpone 3a monHOTOM M KauecTBOM IPEIOCTABICHUS. MYHULMIIAIBHON YCIyIH
BKJIIOYaeT B ceOs IpOBEIEHHE MPOBEPOK, BBISBICHUE U YCTpaHCHHE HapyIIEHUH IpaB
[Tomyuareneii, paccMorpeHue, NPUHATHE PELICHUH U MOJArOTOBKY OTBETOB Ha OOpAILCHHUSI
[Tomywatenedr, copepxamue xanobsl Ha peumienus, newcTBus  (OesmeicTBue)
AOJKHOCTHBIX JIAL, OTBETCTBEHHBIX 3a IIPEJOCTABICHIE MyHHLUIATHHOM YCIIyTH.

Jlist TIpoBeNeHUsI NPOBEPKM IIOMHOTHI W KadecTBa COBEpUIaeMBIX JEUCTBUN H
NIPUHUMAEMBIX PEIICHUH B XO/l€ IIPEIOCTABICHUS MyHHUIUITATBHOM YCIIYTU Ha OCHOBaHUU
[IpUKa3a JOUPEKTOpa YUpeKAEHUS MOXKET OBIThb o0pa3oBaHa KOMUCCHS. Pe3ynbTate!
ACATCIBHOCTH KOMHCCHH OQOPMISIOTCS B BUJE CIPAaBKH, B KOTOPOW OTMEYaroTcs
BbUIBJICHHBIC HENOCTATKU M IPEUIOKEHHS 110 UX ycTpaHeHHuto. CIpaBKa IIOJIIHUCHIBAETCS
IpeaceaaTesIeM U YiIeHAMU KOMUCCHU.

ITo pesympraram nposeneHHBIX IPOBEPOK B Cllydae BbBISBICHHs HAPYyLICHHH IIpaB
[onygareneir ocymecTpisercs [IPUBJICYCHNE BHUHOBHBIX JMI[ K OTBETCTBEHHOCTH B
COOTBETCTBUHM C 3aKOHOAATEILCTBOM Poccuiickoit Deneparnuy.

4.4. [1naHOBBIE TIPOBEPKM COOIIONCHUS M WCIIOTHEHUS JIOJDKHOCTHBIMH JIHI[AMHU,
OTBETCTBEHHBIMM 32 NPEJOCTaBICHHE  MYHULIMIIANBHOW  YCIYIHM,  ITOJOXKEHH
AJIMUHMCTPATHBHOTO pErJIAMEHTa, a TaKkKe IIOJHOTHI M KAuecTBa [IpeJOCTaBIEHUS
MYHHLMIIAIBHOM YCIyIM OCYIIECTBISIOTCS HA OCHOBAHMM TI'OJIOBBIX ILIAHOB paboTEI.
[TeproAUYHOCTE OCYILECTBICHHUS TEKYIIETO KOHTPOJISA — 1 pa3 B roy.

Buenanosast mpoBepka ImpoBOIUTCS 10 OOpaIEeH IO K TUPEKTOPY YupexaeHus B
KomureT KyabpTyphl, MOJIOIEKHOM MOITUTHKHA U criopra AIMHUHUCTpALMU ropoja [y JuHKH
3aMHTCPECOBAHHOTO JIMLA, COJepXKalleMy MHGOPMAaIMIO O HapyLIEHUH ero [IpaB IpHu
NPEOCTABICHUN MYHHULUIIAIBHOHN yCIyTH.

5. JlocyneOublit (BHeCY1e6HBII) IOPAIOK 06KATOBAHMS peLeHHH U AeiCTRI
(6ezneiicTBus)

5.1. Ilpenmerom  nocyneGHoro (BHecyae6HOro) 0GKaIOBaHUS [Tomyuarenem
ABIIAIOTCSA PEINCHHA M JeucTBHs (Oe3leiicTBHE) IO/DKHOCTHBIX JIHMI, CIENUAIHCTOB
YuapexneHus.

5.2. Ilepeyens ocHOBaHUIA IS OOPALIEHUS C HKATOBOM:

1) Hapylenne cpoka perucTpanny 3asBICHHMS O IPENOCTABICHHH MyHHUIUIaIBHON
YCIIYTH;



2) HapyuIeHue cpokKa IpeAOCTaBIeHNIS MYHALIUTATbHOM! YCIIyTH,

3) tpeGoBanre  y  IlomygaTens AOKYMEHTOB,  HE  IpPeIyCMOTPEHHBIX
AJIMUHMCTPATHBHEIM PErTIAMEHTOM, IS IPENOCTaBICHHUS My HULMIIAIBHON YCITyTH;

4) otkaz B mnpueme y [lomyuarens AOKYMEHTOB, IIPEJCTaBIEHHE KOTOPBIX
IIPETyCMOTPEHO AJIMUHUCTPATUBHBIM perjiiaMeHToM, IULS IIPEAOCTaBICHUS
MYHHULUIAIBHOHN YCIIyTH;

5) OTKa3 B NPENOCTABIEHNH MyHULHUIIAILHOMN YCIIyTH, €CJIM OCHOBaHHS OTKa3a He
IPENYCMOTPEHBI AJIMUHUCTPATUBHBIM PErTIAMEHTOM;

6) TpeGoBanue y Ilomywarens mpu NPEOCTABICHIN MYyHULUMIIATBHON yCIIyrH
TIIaTEL, HE IPEyCMOTPEHHON AJIMMHUCTPATHBHBIM PErJIaMEHTOM,

7) OTKa3 B HCIIPAaBICHWH JOMYIIEHHBIX ONEYaTOK U OLIHOGOK B BBIIaHHBIX B
PE3YJIbTaTe MNPENOCTABNICHAS MYHHLMIANBHON YyCIYTH JOKYMEHTax JH60 HapylIeHHe
YCTaHOBJIEHHOTO CpPOKa BHECEHMS TAKUX HCIIPABIIEHUH;

8) HapylleHHe CpOKa WM MOPSAKA BBIAAYM JOKYMEHTOB II0 pe3yJIbTaTaM
MPENOCTABICHUS MYHUIIUIIATBHOR YCIIyTH;

9) IPHOCTaHOBJICHNE IPEIOCTABIEHMS MYHULMTIATBHOM YCIIYyTH, €CIU OCHOBAHUSA
PUOCTAHOBJICHUA HE IPEAYCMOTPEHbl ()eAepalbHBIMM 3aKOHAMH U TIPHHSATHIME B
COOTBETCTBMM C HMMH MHBIMH HOPMATHUBHBIMHM IIPaBOBBIMH aKTaMd PoOCCHICKOIM
OQenepaunn, 3aKOHAMH M MHBIMH HOPMATHBHBIMMU [IPABOBBIMU aKTaMU CYOBEKTOB
Poccuiickoit @enepannu, MyHHUIUIATEHEIMEA IIPABOBBIMHU aKTaMH.

5.3 Obmmue TpeGoBaHKs K MOPSAKY IT0aYH U PaccCMOTPEHUS KaJIOO!:

1) B cmydae, ecnu (enepanbHbIM 3aKOHOM YCTaHOBJICH TOPSIOK (IIpoLeaypa)
[I0/Ia91 ¥ pacCMOTPEHHMs Kal00 Ha pelleHus W JeicTBus (GessieiicTBue) YdapexneHus
NPCAOCTABIAIOIErO  MYHUIUIANBHYIO  yCIyry, [O/KHOCTHBIX JIMI  YUpPexICHHS,
IPCHIOCTABIAIOMEr0 MyHUIMIIAIBHYIO YCIYTY, JHOO MyHHLHIATBHBIX CTyXKALIHX, IS
OTHOIUEHHH, CBA3AHHBIX C MOJAYel M pacCMOTPEHHEM YKa3aHHBIX XKajoo, HOPMBI CTATBH
11.1 3akona Ne 210-®3 He npuMeHSIOTCS.

2) Kanoba momaercs B mHMCbMeHHON (opme Ha OyMaXXHOM HoOcHTENEe, B
2JIEKTPOHHOM QopMe B YupexieHue, IpeJ0CTaBIIoIIee MYHHULHUIAIBHYIO YCIYTY;

3) Kanoba Ha pemeHus u  jgelcTBUS (GesnelicTBue)  YupexaeHwus,
[IPENOCTABIIAIOMET0  MYHUIUNAIBHYIO yCIyry, HOJDKHOCTHOTO JIMIA YUpeKaeHHs,
[IPENIOCTABJIAIOWEr0  MYHMUMIANBHYIO  YCIyry,  MYHHLHMIIAIBHOTO  CITYXKAaIlero,
PYKOBOIUTENS YUPEKIEHHUS, IPENOCTABISIONIEr0 MYHHUIMIIATBHYIO YCIIYTy, MOXeT OBITh
HalpaBjI€Ha IO IOYTE, C MCIOIb30BaHUEM HH()OPMAIOHHO-TEIEKOMMYHHUKAIMOHHOMN
ceth  «MHrepHer»,  odumHMambHOrO  caifita  YupexieHus, IIPEIOCTABIISIFOIIETO
MYHULUTATBHYIO YCIyTy, €IMHOTO0 MOpTaja roCyAapCTBEHHBIX ¥ MYHHUILMITAIBHBIX YCITyT
00 PErMOHATFHOTO I[OpTala I'OCYJAPCTBEHHBIX M MYHMIMIIAIBHBIX YCIIYT, a TaKXe
MOJKeT OBITb IPMHATA IIPH JIMYHOM Ipueme Ilomydarers.

5.4. B cnydae ycTaHOBIEHHS B XO[e MM IO Pe3yibTaTaM PacCMOTPEHUS XKaIOOEI
[IPU3HAKOB ~ COCTaBa  aIMMHMCTPATHBHOIO  IIPABOHAPYIUCHHS WM  IIPECTyIUICHHUS
OJDKHOCTHOE JIUIO, PaOOTHUK, HaJIeleHHbIe OJHOMOYUSIMHE TI0 PACCMOTPEHHMIO KaNob B
COOTBETCTBHH C 4acThiO 1 cTarey 11.2 3akona Ne 210-D3, HezaMe UIUTENEHO HaIIpaBJISIFOT
MMEIOIINECS MaTepHallbl B OPTaHbl IIPOKYPATYpHI.

5.5.B cmydae npusHaHMS KamoObl moyIekKaInei YIOBJIIETBOPEHUIO B OTBETE
[Tonysaremo, ykasannom B yactu 8 cratsu 11.2 3akona No 210-®3, naetcs uHbopMaLUs



O JICHCTBUSIX, OCYLIECTBISAEMBIX YUpexKIeHueM, IPEIOCTABISIIOUIMM MyHUIHIIATLHYIO
YCIyTy, B LEJIAX HE3aME/UIMTENBHOIO YCTPAHEHMs BBISBIECHHBIX HapyIIEHHI pu
OKa3aHHH MYHHLMIIATBHOH YCIyrd, a TakkKe MPUHOCATCS M3BUHEHUS 33 JOCTABIEHHBIE
HEYNOOCTBa W yKasblBaeTcs HMHGOOPMALHMA O JATbHEHIINX NEUCTBUAX, KOTOpEIE
HeoOxomuMo coBepiuuTh [TonydaTerio B mensx TIOJTyYEHUS] MYHHULMIIAIBHOM YCIIyTH.

5.6. B cmyuae npusHaHus xanoGbl, He moTexanieit YIOBIIETBOPEHUIO B OTBETE
[lonyyatento, naroTcst apryMeHTHpoBaHHBIE PasbACHEHUS O INPUYMHAX MPUHATOTO
PELICHIS, & TaKKe HHPOPMAlKs O TOPsiIKe 06XKATOBAHHUS IPHHATOrO peuIeHus.

5.7. )Kanoba nomxHa conepKats:

— HaMEHOBaHUE YupexaeHus, GaMuInio, UMS, OTYECTBO IOIKHOCTHOLO Iuua
Yupexenus (Creluanucra), mpegoCcTaBiIsiomero MYHUUUNQIBHYIO YCIYTY, PEIIeHUs U
NeHcTBHS (Oe3neHCTBHE) KOTOPBIX 00XKATYIOTCS;

— GaMHIIMIO, MMs, OT4ecTBO (MOCIenHee — OpY HAIWYUH), CBEIEHUS O MeCTe
xuTeNbCTBa [lomydarens — ¢usuyeckoro nuna nmu6o HaUMEHOBaHHE, CBEJEHUS O MECcTe
HaxoxaeHus [lomyyarens — ropuaudeckoro nuia, a takke HOMeED (HOMepa) KOHTAKTHOT'O
Tenedona, agpec (agpeca) >71eKTPOHHOM MOYTHI (Ip¥ HaJIMYMH) U [OYTOBBIA ajpec, 1O
KOTOPBIM JIOJKCeH OBITh HampasieH oTset [lonyuaresto;

— CBEIICHUSA 00 00KaIyeMBIX PEIIeHHUSX U JeHCTBUIX (GesneficTBun);

— IOBOJIEI B 00OCHOBaHMe Kanobul. Ilomydarenem MOTYT OBITh IIPE/ICTABICHEI
JOKYMEHTBI (IIPH HAJTUYUHK), TI0JTBEPKIAFOIINE TOBOIb] [omygarenst, 1160 UX KOIHH.

[Tucemennas sxanob6a mOMKHA OBITH HamMcaHa pa30OpYMBEIM ITOYEPKOM, He
COACPIKATh HELEH3YPHBIX BBIPAKEHUIA.

5.8. )XKanoba, mocrynuBmas B  YupeieHue, MOIICKUT PacCMOTPEHUIO
AODKHOCTHBIM JIULIOM, HaJIeJIEHHBIM IIOIHOMOYHMSAMH [0 PACCMOTPEHHIO JKaI00, B TeUeHHe
NATHAANATH PabOvnX NHEH CO JHA ee perucTpaiud, a B cilydae 00KaloBaHMS OTKa3a
AOJDKHOCTHOTO JIMIA (CHEeLHalUCTa), pepoCTaBISIONEro MYHHUIHUIIAIEHYIO YCIyTy, B
pueme oKyMeHTOB y Ilomydartens num6o B MCHpaBNEeHHMM NOIYINEHHBIX OMNEYaTOK M
OMHOOK WM B ciydae OOGKAIOBAHHS HADPYILEHHS YCTaHOBJIEHHOTO CpPOKa TaKUX
WCIIPABJICHUM — B TEUEHHE TISITH Pab0OYnX JHEH CO IHS ee PErucCTpaluy.

5.9. [lucbMeHHbIe 5Xanobsl He pacCMaTPUBAIOTCS B CIIEIYIOLUX CIIyYasiX:

—B Kanobe He ykaszaHa Qamuius [lomydarens, HanpaBHUBIIETo oOpaiieHue, u
TIOYTOBBIX aJpec, 110 KOTOPOMY JOJDKEH OBITh HAIIPaBIICH OTBET;

— B XKajobe co/iepKaTcs HelleH3ypHbIE 60 0CKOPOUTENbHBIE BBIP@KEHUS, YIPO3BI
KA3HH, 3/I0POBBIO M IMYILECTBY JIOJDKHOCTHOIO JIMIA, & TAKXKE YIEHOB €r0 CEMbH;

— TEKCT JKaJoObl He MOJJAeTCs IPOYTEHMIO, O HYeM COOOIIAeTCs ITonyuaresmro,
HallpaBUBIIEMY )ano0y, eClu ero paMHIHs U [OYTOBBIH apec MO IAITCS IIPOYTEHHUIO, a
TaKXke COOOIIaeTcs 10 DIeKTPOHHOH MoYTe (IPH HAIMYIUH TaKOH UHQOPMAaLIMK U eCiH
yKa3aHHBIC JaHHBIE IIOIIAIOTCS IPOYTEHHIO);

—JKajnoba  NOBTOPSIET  TEKCT  MpelbIyNIero  oOpalleHHs, Ha KOTOpOe
3anHTEPECOBAHHOMY JIMIlY NaBajiCs IMCbMEHHBIA OTBET IO CYyIUECTBY, M IIPH 3TOM B
Kajo0e He NPMBOMITCS HOBBIE JOBOIBI MM 0GCTOSTENhCTBA. B Clly4ae IOCTYIUIEHHS
TaKkoH Kajo0bl 3aMHTEPECOBAHHOMY JIALYy HAMPABIAETCS yBELAOMIECHHE O paHee ITaHHBIX
OTBETax WJIA KOITUU 3TUX OTBETOB.

5.10.TTo pesynmbraTaM paccCMOTpEeHHS IKAIOGHI PYKOBOIUTENb YUpeKIeHHUs
NPUHAMAET OHO M3 CJIEIYIOUINX PelleHHIH:



— yJIOBJIIETBOPSIET Kajlo0y, B TOM 4HCjIe B (OpMe OTMEHBI NPHUHSATOIO PELICHU,
WCIpaBJICHNs] JOIYLIEHHBIX OIeYaToK M OmMOOK B BBIJAHHBIX B pe3yiIbTaTe
IpeOCTaBIeHs ~ MYHHIWIIAJIPHON yCIyrM JOKyMeHTaX; BosBpara Ilomydarerro
JIEHEeXKHBIX CPEACTB, B3UMaHUE KOTOPBIX HE IPEJyCMOTPEHO HOPMATHBHBIMY IIPaBOBBIMHU
aktamMu Poccuiickoii ®enepalyy, HOPMATHBHBIMU IIPAaBOBBIMU aKTaMM CyOBEKTOB
Poccuiickoit ®Pefepanny, MyHUIUIAIBHBIMA NPaBOBBLIMH aKTaMM, & TaKKe B HHBIX
bopmax;

— OTKa3bIBAET B YIOBJIETBOPEHHUH KaJl0OOBbI.

5.11. He nmo3nHee aHs, CIAEAYIOUIETO 3a JHEM IPWHSATHS PEIICHHUs, YKa3aHHOI'O B
IIyHKTE 5.9 HacTosAIEro periameHTa, [lorydaTento B MMCbMEHHON (OpME U TI0 JKETaHHIO
[Tony4arens B 3JeKTPOHHOM (opme HallpaBIsAeTCs MOTUBUPOBAHHBIN OTBET O pe3yibTaTax
pPacCMOTpPEHUS JKaT00BbI.

OTBeT o pe3ysbTaTaM PacCMOTPEHHUS KaloObl IOANUCHIBAETCS PYKOBOIUTEIEM
VYupexaeHus.
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[Tpunoxenne Ne 2

K AZIMUHUCTPATHBHOMY PETJIAMEHTY
IIPEJOCTaBIICHHUs MyHHUIUIIAIBHON YCIyTH
I10 TIPEIOCTABICHUIO JOCTYIIA K CIIPABOYHO-

[IOMCKOBOMY armapaty Oubinorek, 6azam
JTAHHBIX

bJIOK-CXEMA
npenocrapaenusi MyHuuunanasHou yeayru MBYK «lyaunckas HBEC» MY «doeryn
K CIIPABOYHO-NIOUCKOBOMY anmapary»

ObpareHue 3asBuTEIS
B MBYK «lynunckas [{5C»

A

ITpuém u perucrpanus
oOpalleHus/3asBIeHHS
HETIOCPECTBEHHO B OUOIHOTEKY,
IIPEAOCTABISIONIYI0 MYHALUITATBHYIO
YCIIYTY WK Yepe3 OQUIHaIbHbIA CailT,
IIPEAOCTABISIONIMN MyHULUIATBHYIO

yemyry
O6paboTtka OtpaboTtka
oOparenus/3asBieHus oOpateHus/3asBICHAS
CIIELIMAIMCTAMH OT/IEJIa CIICLMATICTaMH OT/IENa
obciyxuBanus OUOIHOTEKH, Oubnmorpaduu u
KyJa oOpaTHiICcs 3asiBUTEIb KpaeBeJenus LleHnTpanpHoi
oubnuorexu
PaccmoTtpenwue
oOpaleHus/3asBieHus

v

IToaroroska oreera/
PETUCTpalHst OTBETA

v

IIpenocraBnenue 3asBUTENIO
pe3yibTara IIpe10CTaBIeHUs
MYHUUMIIAJIBHON yCIyTH




[Ipunoxxenue Ne 3

K AZIMHUHUCTPATUBHOMY pErTaMeHTy
MPEIOCTABICHHUSI My HULIUIIATBHON YCIIYTH 110
IPEJIOCTABICHHUIO JOCTYTIA K CIIPABOYHO-
IIOMCKOBOMY aInapary OuodInoTex, 6a3zam
TTaHHBIX

Hupexropy MBYK «Jlymunckas LIBC»

®. 1. 0.
oT
®. 1. 0.
aznpec
3JIEKTPOHHBIN ajipec
TenedoH
3ASIBJIEHUE

[Ipomury mpenocTaBuTh HHOPMAaLKIO

« » 20 r.

MOAIKUCH



